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Presentation Overview 

• Bureau of Health Professions 
• National Practitioner Data Bank 
• Report Forwarding 
• Reporter Sends Report to State Board 
• Board Receives Report 
• Reporter Gets Confirmation 
• Questions 
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Bureau of Health Professions 

BHPr Mission 
BHPr exists to increase the population’s access to 
health care by providing national leadership in the 
development, distribution, and retention of a 
diverse, culturally competent health workforce that 
can adapt to the population’s changing health care 
needs and provide the highest quality of care for 
all 
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Division of Practitioner Data Banks 

DBDB Mission 

DPDB, part of the Bureau of Health Professions, is 
committed to the development and operation of cost-
effective and efficient systems that offer accurate, 
reliable, and timely information on practitioners, 
providers, and suppliers to credentialing, privileging, 
and government authorities 
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NPDB 

• Established through Title IV of Public 
 Law 99-660, the Health Care Quality 

Improvement Act of 1986 (HCQIA), as amended 
 

• Part A – Promoting Professional Reviews 
– Immunity provisions 
– Case law, not Federal regulations 
 

• Part B – Reporting Information 
– Established NPDB 
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NPDB 

HCQIA was adopted to restrict the ability of 

incompetent physicians, dentists, and other health 

care practitioners to move from State to State 

without disclosing previous medical malpractice 

payment and adverse action history. 
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Electronic Report Forwarding 

• Reporters of Medical Malpractice Payments, Clinical 
Privilege, and Professional Society actions must send 
a copy of their reports to appropriate State Licensing 
Boards 

• Currently, the Data Bank tells reporters to mail a copy 
of their Report Verification Documents (RVDs) to the 
appropriate boards 

• Electronic report forwarding changes the system 
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Electronic Report Forwarding 
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Electronic Report Forwarding 

The Data Bank will forward reports electronically to the 
State Board the reporter chooses 
• How presented board choices are determined 

- The board licenses the subject’s practice type in a State 
- The board opts to use report forwarding 
- The board is active 

• The Data Bank does not assume responsibility for 
forwarding reports 
- The reporter must choose the correct board 
- If the board has not opted in, the reporter must send a paper copy 

• Both sides must agree to electronic forwarding 
- Boards must opt in and declare what practitioner types they license 
- Reporters must choose where to forward each report 
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Report Forwarding Scenario 1 

Scenario 1 
 

State Board Sets Up Report Forwarding 
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Report Forwarding Scenario 1 
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Report Forwarding Scenario 1 
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Report Forwarding Scenario 1 

All State Board entities 
will have this new 
Administrator Option. 
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Report Forwarding Scenario 1 

Each State Board must make a 
choice in this section. 
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Report Forwarding Scenario 1 
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Report Forwarding Scenario 1 
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Report Forwarding Scenario 1 
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Report Forwarding Scenario 1 
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Report Forwarding Scenario 1 
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Report Forwarding Scenario 1 
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Report Forwarding Scenario 1 
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Report Forwarding Scenario 2 

Scenario 2 
 

Reporter Sends Report to State Board 
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Report Forwarding Scenario 2 
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Report Forwarding Scenario 2 
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Report Forwarding Scenario 2 
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Report Forwarding Scenario 2 

For report types that can be 
forwarded, the language 
here is changed to indicate 
that this choice will be 
considered when sending to 
the State Board. 
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Report Forwarding Scenario 2 
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Report Forwarding Scenario 2 
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Report Forwarding Scenario 2 
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Report Forwarding Scenario 2 
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Report Forwarding Scenario 2 

For report types that can be forwarded, 
there is another page before the report is 
submitted.  The Submit button is 
replaced with Continue. 
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Report Forwarding Scenario 2 

The State Boards 
shown on this screen 
will be based on the 
primary licensure of 
the report subject. 
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Report Forwarding Scenario 2 

If there are no State Boards receiving 
reports for this occupation/State 
combination, the only option shown 
here will be to print and mail the report. 
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Report Forwarding Scenario 2 
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Report Forwarding Scenario 2 

If Send Electronically is selected, then 
we do not include the instructions on 
this page to print and mail the report. 
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Report Forwarding Scenario 2 

The Temporary Record of 
Submission will show the 
name of the selected State 
Board, or it will show a 
statement that the reporter 
will print and mail a copy of 
the report to the State Board. 
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Report Forwarding Scenario 3 

Scenario 3 
 

State Board Receives the Report 
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Report Forwarding Scenario 3 
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Report Forwarding Scenario 3 
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Report Forwarding Scenario 3 
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Report Forwarding Scenario 3 

State Board also receives 
the Notice of Action through 
Data Bank correspondence. 
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Report Forwarding Scenario 3 
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Report Forwarding Scenario 3 
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Report Forwarding Scenario 3 

January 2012  NPDB-05312.01.00    44 



Report Forwarding Scenario 3 

Warning that this 
is permanent. 
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Report Forwarding Scenario 3 
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Report Forwarding Scenario 3 
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Report Forwarding Scenario 3 
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Report Forwarding Scenario 3 
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Report Forwarding Scenario 4 

Scenario 4 
 

Reporter Gets Confirmation that Report was 
Received 
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Report Forwarding Scenario 4 

When the State Board views the report, 
we will send this email to the entity’s user 
who submitted the report. 
 
A Data Bank correspondence will also be 
posted. 
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Report Forwarding Scenario 4 

If the State Board has not viewed the report 
within 1 week we will send this email, as well 
as Data Bank correspondence, to the reporter. 
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Report Forwarding Scenario 4 

If the State Board declined to view the 
report, we will send this email, as well as 
Data Bank correspondence, to the reporter. 
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Report Forwarding Scenario 4 

Monthly Summary for State 
Board 

Monthly Summary for State 
Board will have the report 
notices received 
electronically. 
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Electronic Report Forwarding 

• Report types that legally must be forwarded 
- Medical Malpractice Payment 
- Clinical Privilege 
- Professional Society 

• Not an automatic system 
- Boards will not be notified automatically when 

reports change 
- Initial, Correction, Revision, Correction of Revision, 

and Void Reports will be forwarded only at the 
direction of the reporter 

• Initially implemented in IQRS only 
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Electronic Report Forwarding 

 
Questions? 

 
 

  Contact: Bill West 
    Division of Practitioner Data Banks 
    301-443-8441 
    wwest@hrsa.gov 
 

If you have further questions regarding Report Forwarding,  
please call our Customer Service Center at 1-800-767-6732. 
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