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Data Bank Enhancements Take Effect November 5  

The Data Bank is introducing important 
system enhancements on November 5, 
which are being implemented in response 
to system testing conducted throughout the 
year with user work groups. Users 
contributed valuable feedback for modifying 
system design and functionality in several 
key areas affecting both reporters and 
queriers. The two most significant changes 
are the introduction of related query responses and the addition of dental and osteopathic schools  
to the report form auto-complete. Details about these improvements follow. 

 

Related Query Response – This enhancement will group together an initial report and any 
subsequent revision or correction reports related to the same event submitted by a reporter. The 
new related query response will enable queriers to see at a glance how multiple reports on a 
practitioner or subject may be related, thereby providing a clear picture of the report history.  The 
changes incorporated in the query response re-design include: 

 The Query Response Cover Page will group together an entity’s reports that are related to 
one another. For example, a license reinstatement will be linked clearly to the earlier 
suspension, making it easier to determine relationships between the two reports. The old 
cover page looks like this. 

 Each Report will display the most useful information at the top of the first page: practitioner 
name, reporting entity, date of action, action description, and other reports that are part of 
the incident (if the incident has multiple reports).  

Additional Continuous Query Enhancements - Continuous Query users will find many 
beneficial changes in the November upgrade, including: 

 The highlighting of new, unviewed report disclosures within the Manage Practitioners 
page. The page is reorganized to emphasize the information and features that users 
value most.  The old Manage Practitioners page looks like this. 

 The Practitioner Details page will indicate clearly how a new disclosure relates to a 
practitioner’s other actions, and report activity is summarized in chronological order. 

 The Report Information section, Disclosure Notice, and Report Disclosure will be 
accessible from a single screen, eliminating the need to navigate among multiple pages of 
content to view a report.  

 All download options are consolidated, enabling easy selection of preferred data.  

Dental and Osteopathic Schools Auto-Complete – Dental and Osteopathic schools will be 
added to the drop-down menu for the Professional School Attended field; this is in addition to all 
previously available professional schools. Reporters can start typing the school’s name, then 
select the correct school from the list that appears.  The Report Input Form will populate with the 
school’s information automatically – greatly reducing data entry time.  Reporters will still be able 
to enter another school not found in the list.  

 
We believe these enhancements will improve your workflow and interaction with the Data Bank,  
and make your job easier. We will continue to update you on future improvements.  
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July 2012 Compliance Posting Results and a  
Look Into the Future  

The Data Bank regularly posts results of 
reviews by state and profession as part 
of our effort to inform the public about 
State Licensing Boards’ compliance with 
required reporting of actions taken 
against regulated health care 
professions. On July 1, 2012, the Data 
Bank posted each state’s reporting 
compliance status for behavioral health 
professions. This is the twelfth profession 
to be examined for report completeness 
and accuracy. 

Behavioral health includes marriage and 
family therapists, professional counselors, addiction counselors, and several other mental health and 
addiction recovery licensed and certified professions. Compliance officers reviewed each state’s 
regulated behavioral health occupations.  Of the 320 behavioral health occupations reviewed, 
Boards were compliant with reporting requirements for 286 (89 percent).  

The July posting also updated the compliance status of the 11 previously audited professions. For 
these 11 professions, of the 647 occupation titles reviewed, 639 are fully compliant (99 percent).   

A definition for each status is provided on our website. For a complete list of examined professions, 
visit the Data Bank's Reporting Compliance Status page.  

In the future, the Data Bank’s compliance efforts will take a state- and territory-based approach 
instead of the profession-based effort undertaken thus far. Every two years, we will examine 
reporting behavior by states on the 12 most queried professions.  For all other health care 
professions, we will require State Licensing and Certification Boards to complete an attestation of 
their reporting compliance during the Data Bank registration renewal process. The upcoming review 
period will be for actions taken during 2010–11.    

A Data Bank system enhancement called the Compliance Page was launched August 27. This 
improvement allows compliance officers to communicate more effectively with registered State 
Licensing Boards about the results of reviews, and enables Boards to see their compliance status, 
reconcile issues raised in the review, and submit missing reports needed to achieve compliance. 

Like previous compliance postings, July's update is a result of our continuing, nationwide effort to 
educate and bring State Licensing Agencies into compliance with their legal reporting 
responsibilities. The Data Bank provides each state with a compliance officer to act as a helpful point 
of contact for any questions the State Boards may have, especially since the definition, licensing, 
and regulation of many health professions (such as behavioral health) vary from state to state. We 
also hold educational forums and webinars to resolve questions or issues from the states, and we 
encourage feedback on how we can help make reporting easier. We welcome any feedback you 
may have about the Data Bank or our compliance postings at help@npdb-hipdb.hrsa.gov. 

http://www.npdb-hipdb.hrsa.gov/resources/TabbedPages/ComplianceStatusByProfession/Background.jsp
http://www.npdb-hipdb.hrsa.gov/resources/TabbedPages/ComplianceStatusByProfession/Background.jsp
http://www.npdb-hipdb.hrsa.gov/community_n_education/webcasts.jsp
mailto:help@npdb-hipdb.hrsa.gov
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Dear Data Bank 

This column responds to questions about Data Bank policies and procedures.  If you have a 

question, please email “Dear Data Bank.”  We look forward to hearing from you! 

Question: Why was my Data Bank account suspended for nonrenewal?   
 
Answer: The Data Bank must receive your registration renewal paperwork within a 90-day window 
beyond the renewal date or your Data Bank account will be suspended.  Within this time period, 
access can be granted until the renewal is complete.  If a user has an urgent need to access the 
Data Bank, the user can contact the Customer Service Center for instructions on how to proceed.  
For registration renewal information, view our website. 
 
 
Question: Can reports be shared with entities other than the querying organization if there 
is a contractual relationship between the parties sharing the data, or for the purpose of an 
audit? 
 
Answer: If an organization is using the National Practitioner Data Bank information for its intended 
purpose—to credential, license, or employ a practitioner—then the information may be shared 
within the organization.  However, query responses cannot be shared outside this scope even if 
there is a contractual relationship.  NCQA, The Joint Commission, or other auditors may only view 
the cover page, showing that the facility queried the Data Bank; they are not authorized to view the 
report details. 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 

mailto:help@npdb-hipdb.hrsa.gov?subject=Dear%20Data%20Bank
http://www.npdb-hipdb.hrsa.gov/customer_service/aboutCustomerService.jsp
http://www.npdb-hipdb.hrsa.gov/hcorg/howToRenewRegistration.jsp
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The practitioner’s information is now 
shown first, so you can easily identify 

the subject of the query. 

The 
enrollment 

and submitter 
information 
have been 
resized to 

allow more 
room for 

report 

information. 

Related reports are now grouped together, and the summary 
includes the reporting entity, action type, and basis for action. 

The incident with the most recent action will appear first. In this 
example, there are 2 separate incidents. The second incident has 

2 reports: an initial action and a revision. 
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A search box has been added so you 

can search for a practitioner’s name. 

Primary license has been added to the 
table to help identify practitioners. 

Practitioners with unviewed 

disclosures will be listed first. 

You may filter/organize your 
practitioners by any of the 

column headings. 
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This screen also groups together 
related reports. The highlighting 

allows you to see the new 
disclosure in the context of the 

practitioner’s other actions. 
 

Here you can quickly 
get a PDF that 

includes all of the 
practitioner’s 

reports. 
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Instead of being located on 3 screens, the 
Report Information, Disclosure Notice, and the 
report itself now appear on the same screen. 
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